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26th April 2018 

 
           

Dear Parents, 

Thank you to all parents who took the time to return the recent questionnaire.  We received a total of 52 returns. 

This high response rate means we have been able to gain a very good understanding of the views of parents.  This 

year, we changed the format to allow more opportunity for written responses on the questionnaire and many of 

these comments have been particularly helpful in developing a thorough idea of how parents feel we can further 

improve our provision and opportunities for the children.  Staff and governors will review the feedback over the 

coming weeks, using the responses to feed into the School Improvement Plan for the next academic year. 

Attached with this letter is a copy of the collated responses to the questions as well as a list of parents’ comments. 

Some of these comments may have been slightly changed to ensure anonymity, but I have endeavoured to keep the 

gist of each response unchanged.  Whilst some of the comments are clearly ‘wish lists’ and would have huge 

budgetary implications (larger lunch room, refurbished Lodge!), others suggestions are quite achievable and could 

be implemented fairly easily. 

There were some key suggestions that have been put forward by several parents and these will be ones that staff 

and Governors will look to focus on first.  The use of the field to provide more space to play is something we will look 

to address as the weather improves.  This is not feasible during the winter months, but we hope to be able to be out 

there more often as the weather improves.  

Two other points that come out strongly in the responses are that some parents would welcome childcare after 

school and that there could be more focus on music and the arts in terms of enrichment opportunities as well as 

clubs.  Again, these are areas that will be considered by staff and Governors as possible priorities for further 

improvements. 

Having taken the time to complete the questionnaire, I hope that as parents, you feel your views are being listened 

to.  Over the coming year, as we review and reflect on our provision, I hope you will see changes that are as a direct 

result of parent feedback.  Please do also remember, that you can put a suggestion in the box in the School Office at 

any time. 

Thank you for all you do to support your children and the school.  I look forward to continuing to work with you all to 

ensure your child’s primary years are as happy, successful and memorable as possible. 

 
With warmest wishes, 

 
 
 
 

 
Mrs V.Farrow 
Head Teacher                                                                                                                    
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COMMENTS FROM PARENT SURVEY 2018 
 

 
Question 

 
Strongly 

Agree 

 
Agree 

 

Neither  
Agree or  
Disagree 

 
Disagree 
 

 
Strongly  
Disagree 

My child enjoys coming to school 
 

58% 34% 4% 4%  

My child is safe at school 
 

56% 44%    

The school understands and responds to my child’s needs 
 

54% 34% 8% 4%  

My child is taught well at school 
 

67% 31% 2%   

My child is making good progress 
 

65% 23% 12%   

My child is encouraged to work hard and do their best 
 

65% 23% 12%   

My child receives an appropriate amount of homework for his/her 
age  
 

52% 34% 10% 4%  

My child enjoys a stimulating range of extra-curricular activities 
 

58% 19% 16% 5% 2% 

The school communicates with me effectively about my child’s 
progress 
 

52% 31% 12% 5%  

The school communicates with me effectively about how to support 
my child’s learning 
 

44% 37% 17% 2%  

The school communicates with me effectively about school events 
and activities 
 

65% 35%    

The school seeks my views and listens to my concerns 
 

42% 40% 16% 2%  

There is a good standard of behaviour at Froxfield Primary School 
 

40% 40% 20%   

The school deals with any incidents of bullying effectively 
 

31% 28% 37% 4%  

The school is welcoming and there are opportunities to get involved 
 

69% 31%    

I think the school is well led and managed 
 

71% 27% 2%   

The school encourages my child to lead a healthy lifestyle 
 

62% 25% 13%   

The school encourages my child to respect children from other 
backgrounds 

65% 30% 5%   

My child is encouraged to positively contribute to the wider 
community 
 

40% 35% 21% 4%  

 
I would recommend Froxfield Primary School to another family               Yes = 98%    Maybe = 2% 
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What I like most about Froxfield  
 
Welcoming, happy place to come each day 
Positive 
Encouraging 
Everyone knows each other 
My child making much more positive progress and confident, thank you 
The children all get along and care for one another.  The general atmosphere is very welcoming 
The beautiful school environment 
The beautiful school environment.  It is a very pleasant place to be 
Friendly atmosphere 
Good behaviour of children which encourages a good learning environment 
The nurturing, caring environment 
The opportunities to learn outside  
The quality of teaching 
The environment 
My child’s teachers – Mrs Ingham Thomas and Mrs Badman, and Mrs Farrow are very welcoming when he 
comes into school.  He enjoys the range of activities the school provide outside and inside school.  The 
support he has received so far has been amazing especially around his reading and writing 
Outdoor learning opportunities 
Nice homely environment 
Issues that arise are dealt with promptly 
Well managed school 
School Office staff are always willing to go above and beyond 
The exciting opportunities the children are given to learn – school trips are a real strength at Froxfield 
Children get to learn about other faiths – making them aware of other cultures, very important in today’s 
modern Britain to create a tolerant society! 
The standard of teaching and effort teaching staff put in 
The small school ethos 
The range of after school clubs 
Welcoming, kind, nurturing, supportive to parents and pupils 
It takes the time to be caring 
Teachers take the time to go the extra mile and we really appreciate that  
The family friendly nurturing environment whilst maintaining challenge, structure and clear boundaries  
I like the staff – my child’s teacher, Miss Whitehead, Mrs Harriott is outstanding and Mrs Farrow is a 
fabulous Head 
Class sizes are really good, we like the way the children are supporting each other from different year 
groups, a real community feel 
Warm, welcoming, happy, fun environment.  My son loves the sports opportunities he has been given.  I 
feel listened to and suggestions are taken seriously 
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Nurturing, supportive and understanding 
Small caring community 
A lot of the staff know our daughter’s name, not just the teacher 
Friday Flyers 
Text reminders 
Friendly and welcoming reception team 
Kind and caring atmosphere 
Good school trips 
Small and friendly – staff know children 
Easy to communicate with teachers 
Rewards for positive behaviour, succeeding at challenges 
Daughter is very happy at Froxfield (little school and classes)  
Family support as single parent 
Amount of school trips and activities 
Clean and tidy school (always updating) 
My kids are incredibly happy at Froxfield and they love the outdoor learning opportunities and activities.   
Plus school trips!  Also, the intimate size of the school means everyone knows each other 
It’s a wonderful thing to see Mrs Farrow or another teacher at the gate each morning without fail 
Children run into school in the mornings.  Mrs Farrow is always willing, and has time to listen to parents 
and children.  All the staff are friendly 
Best thing about Year 1 is ‘playtimes’ 
Best thing about Year 4 ‘the teachers are really good’ 
Small community feel with all the staff having a good understanding of children’s needs.  Flexibility and 
differentiation of teaching for different abilities 
Small and very friendly with a caring pastoral approach.  Teachers are always available to discuss any issues 
and are keen to help. Huge effort made to visit places outside of school to help bring lessons alive and get 
children involved in sporting activities 
We love Froxfield for its nurturing and inclusive approach, Froxfield is a very positive school that looks for 
the best in every pupil.  My son loves his teachers and feels very happy and settled with all the staff.  It’s 
like a big warm family 
That all children are encouraged to be involved in assembly, school play etc 
Easy to communicate with teachers 
Welcoming atmosphere 
I would recommend Froxfield Primary School and I have numerous times!  
There isn’t one thing about Froxfield we like, it is the combination of teachers, environment, happy kids, 
happy parents etc that makes it such a special place to be part of 
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Staff are really approachable – lovely that Mrs Farrow is on the front gate every day.  Also we really 
appreciate it that you work so hard to provide varied experiences for the children.  The poetry recital was 
wonderful!   
It is a friendly and welcoming school.  The children all seem happy.  The teaching staff are very professional 
and hardworking.  The children are polite and courteous and proud to be pupils of Froxfield Primary 
School.  The school trips are wonderful. 
My child loves playing in the brilliant playground with friends 
We really like the small class sizes 
The fact that my daughter loves going to school and the general well rounded education she receives 
Very nurturing school but at the same time pushes the academic and seems to be in touch with latest 
research or teaching 
Boosts children’s confidence 
A very responsive and involved Head 
A very caring, positive environment.  Always growing 
Affordable breakfast club and staff support to manage it 
The variety of after school activities offered to children by the staff volunteering their time, together with 
outside groups 
The outdoor environment – the sense of space and freedom, allowing children to pursue playtime in 
different areas of the school grounds 
The kind and caring members of staff who put the children’s needs at the front of their very busy day to 
day running of the school 
The ethos of a small village school where all of the staff know the children very well and can tailor learning 
to focus on individual children’s needs to enable significant impact on individual pupil progress and 
importantly child’s self-esteem and motivation.  The close link to hard work and reward regardless of the  
child’s academic abilities, through house points and especially head teachers reward system, this learning 
culture provides a framework for children to want to try their very best and has proved to be a real boost 
for my child’s  confidence and attitude particularly when finding learning challenging.  It is good to know 
support is targeted and results of intentions are evident.  In a larger school environment my child may be 
at risk of falling behind and not making satisfactory progress 
I think this is one of the most amazing schools.  The teachers are superb and the head is a strong leader.  
Our child is simply ‘thriving’ at Froxfield – what more could we ask?!  I think the phonics work and reading 
is second to none 
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Froxfield would be even better if ….. 
 
…nothing … we like it just the way it is! 
Rugby offered as a sports activity 
Children should not have to take their shoes off in a muddy, cold corridor and walk in their wet shoes to 
classes 
Children need to be able to use toilets whenever they need them, anytime during school time.  The toilets 
also need to be kept clean at all times (and maintained) 
If the school was able to gain a bit more land and keep it as a free space, so children can run around.  There 
are quite a number of structures that mean the lack of space means a few collisions happen 
If there was a bit more enclosed space for the children to run around at playtimes.  There is not a lot of 
open space to run round in 
We cannot think of anything we would change!  It’s a wonderful school and we feel so lucky and grateful to 
the have our son there  
If the lunch room was bigger – some of the children feel a bit rushed when eating 
If parents were invited in maybe for 15 minutes at the end of the day once a half term to look at children’s 
books.  My son talks about work he is proud of and has Head Teachers awards for but I rarely get to share 
his achievement with him 
There were better procedures in place for reporting injuries to parents and recording incidents was more 
vigorously enforced 
My daughter said ‘ Froxfield is perfect as it is!’ 
Online Maths programme for home learning e.g MyMaths 
Second language in the curriculum 
My child’s Mathletics Challenge Card took some time to be checked since Christmas; He was getting bored 
with us testing him 
My youngest daughter suggested ‘more time with Rainbows children to help them get ready for school and 
another outdoor classroom please! 
Email communication directly to teachers 
We could improve / replace the Lodge for better facilities 
The lodge could be upgraded / refurbished 
The outdoor area / sports field could be exploited for lunch time play etc 
If school packed lunches were better (choice of fillings for sandwiches) 
If it had space for a tennis court! 
If it didn’t have to comply with ridiculous national so-called targets that only focus on a small portion of my 
child’s development.  We’re sorry that’s beyond either of us.  Thank you for taking the time to go beyond 
mass standardized testing that seems to serve neither of us nor the staff     
I believe my children have wonderful provision – lots of visits, links to the local community, lots of use of 
outdoors and a stimulating curriculum 
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My son answered that the only improvement he would make would be to allow all the children to play 
football together (as opposed to only with their class). I would like outdoor learning and art to feature 
more frequently and regularly 
If all kids wore the correct uniform 
If parents could have more of an insight to their child’s classroom, activities and daily curriculum for all age 
groups.  Maybe a quarterly of half yearly ‘Parent Pop In’ event to provide parents the opportunity and 
choice to observe or participate in a specific activity or topic.  This could be managed by the discretion of 
the teacher for each respective year group 
No dogs at school gate 
Parking. Dent in side panel. 
Not stopping just inside school gates – kept flowing 
Wider path from car park to back gate 
Methods used within the school to teach (for example Maths, writing etc) were communicated to parents 
so that they can ensure they are able to use the same methods at home 
Froxfield, and all other primary schools, would be better if they did not have to do SATS.  Too much 
emphasis is placed on SATS in Year 5 and 6.  It seems to have taken away the joy of learning 
Cold pack lunches were available every day 
This is tricky as a lot of this would be possible but only with funding.  1) after school care for the children (I 
would be happy to pay)    2) offer more after school activities (but I realise this is difficult due to the size of 
the school) 
If children were not punished / moved down the zone board for needing the toilet in lesson time! 
If children could dress up on World Book Day 
If there were more creative after school clubs e.g art, drama, music 
If every child was in the same school uniform.  I don’t think that a little message in the newsletter works.  I 
think more should be done for this.  Also when the weather is wet or minus 4 children should be able to go 
into classrooms early in the mornings.  Also this shoes off in classrooms?  I didn’t agree with what happens 
if there was a fire?  Is this with Health and Safety?  I don’t think running around a wet muddy field for the 
Golden Mile is good either as kids footwear is ruined and after feet and socks are wet all day 
If poor behaviour were controlled better to reduce impact on other children.  More homework for KS2.  
Increased stretch for the more able children.  More reading to/with adults in Class 1 (we seem to be on 
once a week only) 
Children were free to drink water / use toilet whenever needed and not punished by being moved down 
the zone board 
Dress up for World Book Day like other schools – fun and inspiring for the children. 
More music and drama  
If more support given me by community of Froxfield 
The addition of a building (hall) for eating and indoor sports 
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Grateful for the many varied opportunities to enjoy creative and outdoor learning/cross curriculum 
learning with interesting topics making the links between classroom learning with interesting topics making 
the links between classroom learning and trips for hands on and practical experiences.  Bringing learning to 
life, opportunities for questions and answers after trips and linking to learning, Froxfield are good at this.  
More trips please to bring topics to life and for child centred teaching and pupil voice opportunities to 
continue amongst busy daily routines    
 
If there was more ‘serious’ music happening – more choice of instrumental lessons, choir singing more 
challenging pieces, orchestra/band.   If there was more in the way of sporting opportunities on a routine 
basis rather than one offs.  I realise this is hard with a small school on limited budget though! 
 
We would be really interested to learn about any wider music activities at the school.  Class 1’s trip to 
Chichester was wonderful to give the children an experience of live music – it was something our child 
raved about and was so inspired by it.  If more after school care provision was made.  We are very thankful 
for Toast Club before school.  However, I believe a large proportion of children travel out of catchment and 
so having some after school provision until 5.30pm (to include travel time) – even a couple of days a week 
would be incredibly helpful.  However, we are very grateful to the teachers who offer various 
afterschool/lunchtime clubs in addition to a full working week.  Finally, having moved to the area and been 
offered a place after the start of term at a closer school, we wanted to keep our child with you at Froxfield 
because we felt he (and us as parents) were so welcome early on.   The fact that Mrs Farrow has the 
strengths and the challenges of each child at the tip of her finger – and offers anecdotes or checking in 
with parents is something that is amazing!  Every child is known and valued as an individual! 
 
If we could play out in the field more and if it had after school care every afternoon 
 
I get the impression (right or wrong) that the brighter children receive more opportunity (e.g they have 
greater exposure and opportunity at public/arts/entertainments occasions).  I would like to see more 
equality here and some of the more average children the chance to shine 
 
If some lessons ‘slowed down’ a bit.  I feel the ‘speed’ in which (particularly with maths) the lesson ‘races 
ahead’ to cover the next phase before the child has had a chance to ‘take-in’ and understand what it is 
they have just worked on.  For me, it seems like my child is expected to ‘run before they can walk’ although 
my child is making steady progress and I am happy with the extra help that they receive 
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Any other comments 
                     

We love the range of after school clubs on offer.  Could it be possible to have something for all year 

groups?  If you are waiting for one child an hour or so on a cold, wet, dark evening, it can seem like a very 

long time to entertain a bored sibling 

It sometimes seems that children can be a bit overlooked if they are well behaved and doing well in class.  

A handful of children seem to always get shining stars and Head Teacher awards as a form of motivation – 

which I understand.  However, for those children who do try hard and behave this can seem a bit unfair 

The phonics lesson I attended with Mrs Farrow was extremely useful to be able to support my child 

practising his letters.   

The appointments for meetings are usually in school time which is challenging when you are a working 

parent.   

The newsletter and text messages are a fantastic way of communicating  

All staff at Froxfield School are very friendly and approachable  

My child really enjoys Activ8 and Jackanory after school clubs 

You are always made to feel welcome 

I would recommend Froxfield School to other families – and I do regularly! 

Our children are so lucky to go to Froxfield! 

You make our daughter want to learn.  She skips into school and is so happy.  Thank you for everything 

Please keep up the fantastic work and thank you for all you do for us 

Great school = great teaching team = happy children! 

We have not had any incidents of bullying so cannot comment but know as a governor that there are clear 

procedures 

It is a minor point but I would be delighted if school could save paper by sending one letter/form per family 

rather than per child, particularly with so many siblings in the school at present.  Perhaps the office could 

have list of families and produce that number of letters and then decide whether the eldest of youngest 

child be the one to take the letter home. Each class teacher could then have a list of letter deliveries in 

their class 

We cannot comment about bullying as we have not experienced it -  thankfully! 
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I ticked the ‘healthy lifestyle’ question as neither agree or disagree because though on the whole I agree, I 

do think there is room for improvement in the lunch menu 

My son says he has to spend a lot of time saying prayers and doing religious things.  Perhaps there could be 

a little less emphasis on Christianity although I understand it is a CofE school so some religious content is 

necessary 

Wrap around care is great in the mornings (toast club) but there is nothing offered after school and the 

after school activities are very limited in ages and numbers 

Reading with reception children after a long school day can be challenging especially towards the end of 

the week 

Our children have always loved Froxfield and have great memories.  We would choose Froxfield again if we 

knew at the beginning what we know now, every time 

Weekly newsletter is always very informative and the photographs bring it to life, appreciate that it is a lot 

of work to put together on a weekly basis BUT it does enable parents to have an insight into school life and 

to be able to discuss whole school activities, events and trips with children.  My child also enjoys looking 

and talking about events in the newsletter (we are making a scrapbook for child’s primary cuttings, the 

newsletters cuttings are ideal for keepsake especially photos)  Thank you! 

Swimming lessons with school provides all the children with an essential life skill learning opportunity and 

chance to progress whilst in Key Stage 2 years.  Achievement and whole class experience outside of school 

environment 

My child is still having wobbly starts in the morning.  Asked for extra learning tools and support.  Asked for 

test for dyslexia.  She is not quick enough so need communication.  

Wish List : Art and Design Club, lodge boys toilets ventilation improved – needs outside window/air flow -  

cloakroom/toilets re-sited/improved, deep clean during holidays – especially carpets in lodge – steam 

needed or new, Christmas dinner as whole school in Village Hall – celebration event with KS1/KS2 party 

games (whilst at primary – making memories) 

I would wholeheartedly recommend Froxfield Primary School to another family                                                                                                                                  

We would also like to ask, on our son’s behalf, if there is any scope, perhaps in partnership with any other 

schools, for a science and/or coding club.   

Many thanks for everything you do! 
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We are very pleased with the school and struggle to find any faults 

Thank you for enabling parents evenings later in the evenings for working parents.  That is a great help 

indeed! 

I have noticed that my son is a lot more motivated and proud of his learning this year with lots of positive 

encouragement 

I strongly disagree with the new record system for weekly pupil attendance.  Having a ‘pull the name out of 

a hat’ lottery is not a fair system.  A child who is always in school and has always had a high attendance 

record may never have his or her name ‘picked out’ where as a child who generally has a poor attendance 

record may have their name regularly ‘picked out’.  Continuing with the end of term 100% certificate with 

maybe a ‘little gift’ is a much fairer was as a reward  

From the experience and observations of my eldest child’s progression through the school to date, I have 

come to understand the structure and productivity of a child’s playtime and social ability during a school 

day is just as important as to their academic developmental needs.  I feel this is something that the school 

could focus on more to support a child’s well-being, confidence and sense of enjoyment at being at school.  

Although this may require more resource and process in place; a happy confident child experiencing a good 

level of enjoyment during their playtime, would, I believe, encourage better productivity, willingness to 

learn and improved focus during afternoon class time learning.  But, I am very encouraged to see that 

already structured playtime activities have recently been implemented, such as football and other playtime 

recreations. 


